IBIX GLOBAL TECH -
OmniBix
Al voice agents that answer every call, in Arabic and English, 24/7
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JEDDAH, SAUDI ARABIA

OmniBix gives your organization a virtual receptionist and outbound calling agents that sound natural, answer
from your own approved information, book appointments, send WhatsApp, SMS and email during the call, and
hand over to your team when a human is needed.
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WHAT THE AGENT DOES

WHAT YOU GET AS A MANAGER

o Answers inbound calls and website voice chat 24/7, e Call logs, recordings, transcripts and an Al summary
no queue and no missed call of every conversation

o Speaks Arabic and English and switches when the e Lead capture and callback requests pushed to your
caller does; 30+ languages supported CRM, email or WhatsApp

o Answers only from your approved knowledge: e Your brand, your greeting, your voice; the
services, prices, hours, locations, policies technology stays invisible to callers

e Books and reschedules appointments and captures e Works with your existing phone number or a new
name, number and reason for every call one; PBX and SIP integration available

o Sends WhatsApp, SMS and email confirmations e Dashboard with call volumes, outcomes and daily
while the caller is still on the line reports; team access with roles

e Transfers to a human agent or department the e Hosted for your organization with data under your
moment it is asked to control

o Runs outbound campaigns: reminders, follow-ups,
surveys, event invitations, lead qualification

Schools Hotels Clinics and hospitals Real estate and

Admissions enquiries after
hours, fee and bus
questions, parent callbacks
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Interactive brochure

omnibix.com - info@ibixglobal.tech - +966 56 174 6402

Reservations and rate
enquiries 24/7, guest
requests, multilingual callers
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Appointment booking and
reminders, no-show
reduction, call-center
overflow
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Scan to talk to Sophia, our Al

consultant

Scan the code or open omnibix.com/talk: Sophia
builds a demo assistant trained on your own
website and sends you the link within minutes.

Free, no commitment.
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omnibix.com/brochure/omnibix

services
Lead qualification, viewing
appointments, follow-up
campaigns
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Talk to Sophia

Quartz Building, Al Kurnaysh Br Rd, Ash Shati, Jeddah 23412 - Powered by OmniBix



OMNIBIX - dual
OmniBix
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HOW WE WORK - Jad s

Discovery call with Sophia or a consultant, then a demo assistant built on your own website within minutes
Pilot on one line or one department; go-live with your number, greeting and approved knowledge
Arabic and English support from Jeddah and Riyadh; data hosted for your organization

Supplier registration documents (commercial registration, VAT, references) on request
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Register Ibix Global Tech as your supplier

Scan for our supplier profile, or send your registration form or procurement

portal link to info@ibixglobal.tech. We complete prequalification within two

business days.
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