IBIX GLOBAL TECH -

IbixEngage
WhatsApp, Instagram and Telegram engagement for your whole team
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JEDDAH, SAUDI ARABIA

IbixEngage puts your official WhatsApp Business number, Instagram and Telegram in one shared inbox, with
broadcasts, approved templates, chatbots and automations, so the conversation your Al receptionist starts
continues where your customers already are.
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WHAT THE PLATFORM DOES TOGETHER WITH OMNIBIX

o Official WhatsApp Business APl on your own
number, plus Instagram and Telegram

e The voice agent confirms the appointment or
booking on WhatsApp during the call

e Missed-call and after-hours enquiries continue as
WhatsApp conversations

e Shared team inbox: assign conversations, internal
notes, quick replies, labels

e Campaign replies are qualified by the Al agent and
routed to the right person

e Broadcasts and campaigns to segmented contact
lists with approved message templates

e Chatbots and automation flows for FAQs, bookings,
order status and lead capture

e One contact record across calls and messages

e Contact management with tags, custom fields,
import and export

e Website chat widget so visitors start a WhatsApp
conversation in one tap

Schools
Announcements, fee
reminders, absence
notifications, admissions
follow-up
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Interactive brochure

ibixengage.com - info@ibixglobal.tech - +966 56 174 6402

Hotels

Pre-arrival messages, guest

requests, offers and

packages
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Clinics and hospitals
Appointment confirmations
and reminders, results
ready, patient follow-up
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Scan to talk to Sophia, our Al

consultant

Scan the code to talk to Sophia about
IbixEngage, or write to info@ibixglobal.tech
for a walkthrough on your own number.
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omnibix.com/brochure/ibixengage

Retail and e-
commerce
Order updates, promotions,
abandoned-cart recovery,
support
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Talk to Sophia

Quartz Building, Al Kurnaysh Br Rd, Ash Shati, Jeddah 23412 - Powered by OmniBix
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HOW WE WORK - Jad s

Discovery call with Sophia or a consultant, then a demo assistant built on your own website within minutes
Pilot on one line or one department; go-live with your number, greeting and approved knowledge

Arabic and English support from Jeddah and Riyadh; data hosted for your organization

Supplier registration documents (commercial registration, VAT, references) on request
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Register Ibix Global Tech as your supplier
Scan for our supplier profile, or send your registration form or procurement
portal link to info@ibixglobal.tech. We complete prequalification within two

business days.
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Supplier profile
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